
o.l1{

dt
[:0,{

r{ ra arq
rvruuuu0uer

Ad
nu'1fl1{n151rnT1u14 RCA

ou.j
t'ltulauuvt

fra wt-eMC-oom



@
T:ruururaruou -d LAOUUYI:o l?lU'lYl :b
il:smuronalt : roflff1tF )unil

I iufi:eno/odlbdbm
urjruviu:rru{'erurqfuRlfl :1, itOnff"l: : Wl-QMC-oom

s {,4
LLflLIJFIIdYI : o

d c ra6
!10{ : lutlJtJUUflUFl ttil']Ul{n1:'lLnl'lU' RCA

r. ulaurer
J os " - _2n?liltau{/ounn1:fu :yfiuE,Ut

ttayfi ilRM TUyt?uli16'trramdut

z. inarj:ra.ri
I

J ovg,
rfi oI{rtlu uurmrrtu nr:i rn:r r

3. touttgt
rail: ul rulul:{Tr s 1u 1 a$u olyt

aoa
4. Uu',1il6v{?l

RCA ( Root cause anatysis)?
a qia r{ t- 3o

qiln'rT{iln?lutJ{uu utrnn{1o

tdua
5. l,tu1ytn?1iltUAl0gou

d.o !fl ff lnlu n nutul:lvr urur

d.le n6usfl ::ltft't:ui14'En?''tlJri

I

o. {unaunmJndh
J.J

do ril rr n'l ru rtaVqrifi n r:nilrvrq
qYo

event lua'lLuu

n1:n1ili6n l:rJfrrifi lrurtor ur

sitfiunr:u'r nCn fi'rd

l. n1rsufi.:rfiqnr:aTflrgrardovrj'

2. ritaunfiudovsirrfiunr:ruil?u
, o q !- g d d,3. U',rUfu14'tilrnatuil1L?JUurUua?r

4. finurfl rgrarTnuo'lfiur{T Uonra"'t,
-Eeoeau5. :yqa1ruglru0.:nul[nasnrluruq
-dXeyo6. Lil05Uu61r14nttjo{stun:uffi? tltt

x,drd
r[u00']liln?lil:uu:{

q

i'(ncn)

I:ru ururari''n4un1fi' rail: uru fi il:suu

RCA ( Root cause analysis) flo{i{yru1u1a$u0}J

d A d d I 6ly Vq d U
1 U fl { rn :0 { tJ 0 n run 1a y a s $? u 114 fl ''t : un u fl u'tt4: 0 n 1 : v{ 9}t u'tIU

firarirfflunrrm RCA

uqJ:v ffi uzuauau6 nfi 'ulnr:im:rsri RCA

r:nitilfiqi:varr{ tun':ril:uur{:cfru G,H,t ,d r,tto Sentinet

fl 1{ nl:i1u{ruqtifi n r:n'n? 1il rdu{ (Wt-RM-ooo) uacI

rlytuy|?u
avA a d q , d - 'r'::ovfi {rfi u?{1rU lniofi nmlfturJ:v rdufl rgr,rtiu 1

r o { 1i'? il a''r * a v rfi u u fi r r U a r n r il n r u y-r {o rat o fl o ffu a r u,t rxi r 6'19

fi'ngruvrT rn'r uR"n'{ nr:riufi nsirr 1 u,ntoti:ulun1:irn:.ruf

r : n5( proxi m a I ca u se) In u n r : : s pr u n? r:J n et'Lu ttsi a v fi'r{o
Sl i f v q o uq qv e

4Uyt?ud{yrt? u nun n $auyt1 n? 1il rtjl L0 lrfl :{ flu

u{1u



@ T:ruururauou ariud, o I ;r1rd;
d:vmmlonalt : toflff.tif lunilt

oJ
lUYl : sno/oA,/bdbm

railrulru : lrurrierurqcunlfl :1 fltOndl: : WI-QMC-oosn
lt Z)

![fl1?FtT{Yt : o
rto':, :s rfl e;urJffiru:yrx nr:irn:rvi I RCA

7. l,#nrun'rnril dWHy rdo:yua-

. r{rtlftrfindu uur,fiuu

. nrudrdnn#.r.ir rirtudr

uunoonolnalLilqtilf}j

8. f,rnlnrur{rnttfiu.ir drh6rrfir

9. urjar.raornrft ri'r.rrjnrdrfi ordu

. irn:rclin-{firlilar ua-1,

flo{aatraqdr6'19rfiurn

. fior:rurrlnr.l:vrdurrrld

o v r{,lu a traqfi ufr'oi.: I r r

t o. fiudvruvr?u:u niln?1ufi nrndurfir

o aruaqtnrfluaruraqfiaru

. nr:d'n;irfiuatuq"Lunr:

n: ru r{Juhi161u n r : uritc

. rirh.j{nr:riruuer}J1q:n.

uillrJluq

i6nr:6urar ncn fi d'rsiotrJd

o. Turning point fiil1tlfil nr:
q rifi n r : niznaq n r: nililfi .r rJ :
__ d y a do u
0 9t rTlJ 0t u? Ln: rc md ruiuan.

b. Cognitive WatKhrough ur
sr. Conventionat WHy uurtlfi

Uyoud
tLaun1u{"l14a1u1ni{ ourfir
en.ouaru4fid'Utfi

en.tg fii firllal tunr:i rn:rs

d. Comprehensive Scan yut
.!^ -_v V q4 U q u y u
rn u?ilunuu0ou lufi?tad'{n
- {rhu

a,iv ^- artuu:n1:

- nTvu?un1:

- fiuru
!u

- ff{u?naoil

,raq louGuorn

rrnaqa{d
r-i-.t- o .r | .-_ - g cr ct
r Ft?u Lel u r?J uu luurla u dr ruq E.: uun o 0 nill rtjuLfjuar naq do u 1

{-.^^r---,-d v4 d
qJ u 0 u 1 { sl 0 ril o I ua c a I : y Ft*u d n tu fr I a r rra q.u o r fl rg u r

-^-e--C,g- F-- v e u r d u e 4
r nfl ilvlfl 1 n''l:ytuyt?u rl4uyr 0 w or rl-uir:ruav ro uoqrur:?iouio
rufrh

r {orato f, o 6'u a1 ruq 6i1 d'rudfi r r n n.i r o ffi ruqu #n ar uaq 6'r n ci,
14qer

rr:dr{orynhJfl"'suur

: a rJ Yu il1 {v{fi du a r u r : n {'n n r :1 dri'u fi In utri d'o wflr n r : 6'n rir du

ir rfi u n r: o r ofi rn rur{dl{lu n r:{rrdr or'u n 
,.,u n: r}r ruil I u ff il lriu

1'U',t etrJa n suvru d rfi e'fl u n? 1 il :u rL:.: ua, o'u 1

i'Lu n r:fl o.: ffu uayrflruurl#fidu

o{6ouua-rsrrur:lsusroueirrltarnr:dmurioufi rcrfi er

ar r{ i6 n r : da r u r : ntd'1 drft lu ao r u n r : nidtri r-u do u ua v rfl u
cAq y

ln1:fuyttus0u

ufi': rfl un r:tiouodnlnu{fi rfi ur{orlnurl:{
ad J 

" 
6t

i6 n r :fr o u rir o u drtl ri o u,rq n r : niirifi uJ : v ar rid rfi crdu

irn oufi n oto uav uffltrfl egyrl6Iq uo rot{

fi .r rfl u n r :triri': {0 fi n : o u n q utu n r : n :: o a o u :' *uq n r : njrfuhj
r:raiotil rdu



t
I
1

@ 1:rrururaruou
afufr', o -m"%

tj:ymuronalt : Loflfl1l I?UN[J

rat0fl6

w"j
?UYl : eno/odlbdbm

ildreNru : .:1uyrTzuu1q6unril : l5 : W-QMC-ooen 3{ &)
[[fl[?FE.l?l: o

r{uo, rr,fl uutlfruh uu?yt1{n.trirnTlr I ncn

da- tn:o.ltJo

- orr{n: rflufi'u

cr. [anfltd1.iA.t

cr.o Patient Safety concept
el.ter g'fi o nr:uiur:nr rlrdu.:

: anrfuninrur uav iu:ol nrunrnT:q?{ u 1u1a
Ifll{ a. a?ru0ifid

lp,iw

J
?4lil1nilffFt

q


